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25. Operator : Anton Company, can I help you? 

James : ____________________________ 

Operator : Just a moment, please. 

a. No. Who’s speaking, please? 

b. Sorry. I think I dial the wrong number. 

c. Yes. I’d like to contact HR manager, please. 

d. Yes. Please tell Mr. Anton to call James Smith. 

 

26. Secretary : Anton Company, Can I help you? 

James : I’d like to speak to Mr. Anton, please. Is he in?  

Secretary :  Yes, sir.______________________ 

James : It’sJames Smithfrom Amex Transport. 

a. Can I have your name, please? 

b. Who are you calling, please? 

c. Where is Amex Transport? 

d.  Are you James Smith? 

 

27. Secretary : Anton’s office, good morning. 

James : This is James Smith from Amex Transport. 

May I speak to Mr. Anton, please? 

Secretary : Certainly, sir. ________________________ 

a. Please leave him a message. 

b. Please call him again later. 

c. Please hang up the phone. 

d.  One moment, please. 

 

 

 



28. John : May I speak to Mary, please? 

Mary :  _________________________ 

John : Hey, Mary. Have you forgotten our meeting this afternoon? 

a. Who is Mary?  

b. Yes, speaking. 

c. No. This isn’t Mary. 

d. No. Mary is not home. 

 

29. David :  Is that 552 – 5266? 

Anna :  No, this is 552 – 2566. 

David :  Oh! Sorry,______________ 

a. I dialed the wrong number. 

b. who’s speaking, please? 

c. that’ is not my number.  

d. is that your number? 

30. Ted : Good Afternoon. I’d like to speak to Lana, please? 

Anna : Sorry, she is not here right now. ____________________ 

Ted : Yes. Please tell her to call back at 555 9966. 

a. Will you leave me a message 

b. Can I take any message for her? 

c. Do you want to call her again later? 

d. Would you like to take a message? 

31. Pam : Good Afternoon. I’d like to speak to Lana, please. 

David : Sorry, she is not in. Will you leave her a message? 

Pam :  ___________________ 

a. Yes, if you would like me to. 

b. Yes, you can take my message. 

c. No, thanks. I’ll call her again later. 

d. No, but tell me who’s speaking now. 



32. Rex : I enjoy watching “Titanic”.  Do you like this movie too? 

Will : ______________________ I like action movie. 

a. I think I do. 

b. Yes. It’s great. 

c. Of course I do. 

d. I’m afraid I don’t. 

 

33. Jack : I think the musical show last night was boring.  

Jill : _______________________ I find it enjoying. 

a. I think it’s boring, too. 

b. I disagree with you. 

c. I agree with you. 

d. I think so, too.  

34. Tom : I think Mary’s brother doesn’t like you. 

Eddy : _________________ as long as Mary loves me. 

a. That’s very good 

b. That’s great news  

c. I don’t care about him 

d. I have no idea about that 

 

35. Alan : Pad Thai is a well-known dish. It must be very delicious.  

Bobby : ________________ I’ve never had it before. Let’s try it. 

a. I have no idea.  

b. I don’t think so. 

c. Yes, I agree with you.  

d. No, I don’t agree with you. 

 

 

 

 



36. Rita : Mom, guess what? I can come to visit you next week. 

Mom : Really? _______________________ 

a. I’m so pleased to hear that! 

b. I’m disappointed about that! 

c. I’m very sorry to hear that! 

d. I’m not interested in that. 

 

37. Fred : Happy birthday, Nancy. Here’s the flowers for you.  

Nancy : _________________ Thanks a lot, Fred. 

a. What present is this? 

b. Wow, that’s lovely! 

c. Why give it to me? 

d. How awful this is! 

 

38. Alan : Why do you look very sad, Cindy?  

Cindy : My dog has gone missing for ten days. 

Alan : _________________________ 

a. I have no idea about that. 

b. What a wonderful news.  

c. I’m sorry to hear that. 

d. You will be fine.   

 

39. Lisa : I’m afraid that I won’t pass the driving test. 

Candy : ___________________If not, you take the test again next month. 

a. Well done. 

b. Don’t worry. 

c. Congratulations! 

d. You did a good job. 

  



40. Chuck : You look so worried.What’s wrong? 

Betty : I can’t set up this projector. I have to use it for my presentation this afternoon. I 

don’t know what to do. 

Chuck : _____________ I will help you. 

a. Relax. 

b. Please hurry up. 

c. That’s wonderful. 

d. I’m glad to hear that. 

 


