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English for Everyday Use 

Asking and Giving Information (Items 1-7) 

Situation : Kitti, a Thai student in Australia, is looking for an apartment. 

Landlady : Hello, MC Apartment.     1   ? 

Kitti : Have you got a room for rent ? 

Landlady : There�ll be one available at the end of this week. 

Kitti :  Hmm, today is Thursday already    2   ? Is it within walking distance of the University ? 

Landlady : It�s on Prince Edward Street, near the Science Museum.    3     . And you�ll also find a 

bus stop just around the corner as well. 

Kitti :     4      . Well,     5    ?  

Landlady : It�s  $150  per week, not including utilities. The utilities will be charged according 

to usage.  Each room has got a separate meter. 

Kitti : I see.      6    ? 

Landlady : I�m afraid I already have an appointment, but I�ll probably be back at Around 5.      7    ? 

Kitti : That�s fine for me.  See you then. Bye. 
 

1.   1.   What do you want  2.   Who do you want to talk to 

  3.   Can I help you 4.   Can I have your name, please 

2.  1.   What is its location 2.   What is it situated on 

  3.   Where is the apartment 4.   Where can I look for MC Apartment 

3.  1.   It�s easier to walk to the university 

  2.   It�s a ten-minute walk to the university 

  3.   I�m sure you have to walk to the university 

  4.   I think it might be convenient getting to the university 

4.   1.   That�s amazing 2.   That sounds good 

  3.   That�s considerable 4.   That looks interesting 

5.   1.   how is the rent 2.   how much will I rent it 

  3.   how much is the rent 4.   how should I pay the rent 

6.  1.  Let�s have a look at the room, shall we 2.   Should I see the room before I move in 

  3.   Do I have to see the room this afternoon 4.   Can I have a look at the room this afternoon 

7.  1.   Will you be home tomorrow 2.   Why don�t you come on time 

  3.   Do you want to come with me 4.   Will you be able to drop by at that time 
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(Items 8-10) 

Giving opinions 

Situation: David and Helen are discussing a story they have read in the newspaper. 

David  :  Helen, have you read this story about more corporal punishment in boy�s schools? 

Helen  :  Yes, 68..? 

David :  I�m shocked and disgusted. 

Helen : ...9...? 

David :  I think  ...106 young boys and calling it 9discipline�.  Young people need care and 

encouragement from their teachers. 
 

8. 1. How do you feel 2. Why do you think 

 3. What does it mean 4. Which do you mean 

9. 1. Who said it 2. Why do you say that 

 3. How don�t you like it 4. Where have you heard of it 

10. 1. It�s just mistreating 2. It�s rarely controlling 

 3. It�s less taking care of 4. It�s losing control over 

 

(Items 11-14) 

Giving directions or instructions 

Situation : Jinda, who has just arrived in England, is very thirsty and wants to buy a drink from a 

vending machine. 

Jinda  : Excuse me, have you got any change ? 

Kate  : Let me see. ...116 ? 

Jinda  : For this vending machine. I haven�t got a 50 pence coin. 

Kate  : I�m sorry, I haven�t got any change either. Actually, you can use a pound coin in it. It will give 

you change. 

Jinda  : Oh, I see. Er6 I�m sorry to trouble you again. 6126 ? 

Kate  : Sure, What would you like ? 

Jinda  : A can of orange juice. 

Kate  : Insert the coin into this slot and 6136 . There it goes. Please don�t forget to pick up the 

change. 

Jinda  : Thank you very much. 

Kate  : 6146 
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11. 1. What are you looking for 2. Who are you waiting for 

 3. What do you need it for 4. Which coin do you ask for 

12. 1. Can you show me how it works 2. Would you do me a favor 

 3. Do you have some fizzy drinks 4. May I use a pound coin 

13. 1. wait for a while 2. pick up a can  

 3. collect a cup near the slot 4. press this button 

14. 1. No worry 2. Not at all 

 3. Same to you 4. Good luck 
 

Example of  Flight Schedules 

Thai Airways International 

Select your route : Southern Routes | Northern Routes | Northeastern Routes  

Southern Routes 

From BANGKOK(Don Mueang) to HATYAI  From HATYAI to BANGKOK(Don Mueang)  

DP. AR. FLT.TG DAYS DP. AR. FLT.TG DAYS 

06.05 07.35 123 Daily 08.20 09.50 1232 Daily 

17.00 18.30 1235 Daily 19.15 20.45 1236 Daily 
 

From BANGKOK to PHUKET  From PHUKET to BANGKOK  

DP. AR. FLT.TG DAYS DP. AR. FLT.TG DAYS 

07.20 08.40 203 Daily 07.25 08.50 226 Daily 

07.50 09.10 201 Daily 09.25 10.50 1204 Daily 

10.05 11.25 1205 Daily 10.00 11.25 202 Daily 

11.40 13.00 1213 Daily 12.10 13.35 1206 Daily 

14.05 15.25 213 Daily 13.45 15.10 1214 Daily 

16.00 17.20 217 Daily 14.40 16.05 605 ..3.5.7 

16.50 18.10 1215 Daily 15.00 16.25 986 ...456 

18.20 19.40 223 Daily 15.35 17.00 1200 Daily 

19.30 20.50 1221 Daily 16.15 17.40 214 Daily 

21.45 23.05 1221 Daily 18.15 19.40 218 Daily 

    19.00 20.25 1216 Daily 
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    20.40 22.05 224 Daily 

    21.35 23.00 228 Daily 

        

From BANGKOK to Krabi  From Krabi to BANGKOK  

DP. AR. FLT. TG DAYS  DP. AR. FLT. TG DAYS  

08.00 09.20 249 Daily 10.10 11.30 250 Daily 

09.45 11.05 1241 Daily 11.45 13.05 1242 Daily 

14.45 16.05 1245 Daily 16.50 18.10 1246 Daily 

18.55 20.15 259 Daily 21.05 22.25 260 Daily 

From BANGKOK to SURAT THANI  From SURAT THANI to BANGKOK  

DP. AR. FLT. TG DAYS  DP. AR. FLT. TG DAYS  

09.35 10.50 1253 Daily 11.30 12.40 1254 Daily 

17.05 18.20 1273 Daily 19.00 20.10 1274 Daily 

  

 

Making Arrangement and Appointments (Items 1-10) 

Operator: I have a person-to-person call for Miss Wilaiwan from London. 

Wilaiwan: This is Wilaiwan speaking. 666..1666. 

Operator: Go ahead please, caller. 

Jane :        Wilaiwan? This is Jane. Can you  hear me? How are you? 

Wilaiwan : Yes, Jane66266. I�m fine. Are you all right? 

Jane:           Yes, of course. Listen, it�s about my arrival. The flight�s been changed. 

                    It�s Friday at 0810, not Thursday, Flight BA 009. Is that OK? 

Wilaiwan: Sorry, Jane. Something�s wrong with the line. 66.366.? 

                   You said there�s a change of flight 66..466.? 

Jane:           Friday, at eight ten. 

Wilaiwan:  Friday, ten past eight in the morning. 66.566..? 

Jane:           BA. Flight 009. 66.666.? 

Wilaiwan: BA 009. Right 6..766 We�ll be there just the same. 66..866 

Jane:          That�s really kind of you. 66966 It all happened at the last moment.  See you soon. 

Wilaiwan:  See you Jane. 66.106.. 
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1. 1. Please put it through 2.  Who are you calling? 

 3. Please give me a call 4.  What�s the message? 

2. 1. that�s all right 2. loud and clear 

 3. easy and well 4. never mind 

3. 1. Do you speak clearly 2. Did you speak 

 3. Are you speaking softly 4. Can you speak up 

4. 1. When do you leave 2. When are you arriving 

 3. What�s changing 4. What time do you have 

5. 1. What day 2. a.m. or p.m. 

 3. Before or after 4. Which airline 

6. 1. Do you agree 2.  Did you get that 

 3. Will you answer 4. Can you find it 

7. 1. No problem 2. Don�t mention it 

 3. Of course not 4. That�s impossible 

8. 1. Nice to meet you 2. Good to have seen you 

 3. Hope to meet you 4. Be seeing you soon 

9. 1. Wish you could help 2. Apologies for not coming 

 3. Sorry about the change 4. Trust you can be there 

10. 1. I�ll be back 2. Do you hear me? 

 3. Write it down, please 4. Goodbye 

(Item 1) 

                   BANGKOK-BANG PA-IN- AYUTHAYA- BANGKOK 
07.30: Leave Bangkok from the northern Bus Terminal 

           (Phahonyothin Road) 

08.30 : Arrive at Bang Pa-in. Visit the Bang Pa-in Palace and Wat Niwet Thamaprawat, 

             A Gothic-style Buddhist temple. 

           : Lunch around the area or at Ayutthaya. 

12.00 : Leave Bang Pa-in for Ayuthaya by local bus 

12.30: 6666666666666666666.. 

16.24: Leave Ayutthaya by train 

1. The missing part of the tour schedule is probably:66666666. 

 1. Travel to Ayutthaya by train 2. Arrive in Ayutthaya and tour temples 

 3. Take local bus to Bangkok via Ayutthaya 4. Tour Bang Pa-in by local bus from Ayutthaya 
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(Items 1-4) 

How People Travel 

Singapore Hong  Kong Bangkok 

Bus/Mass Rapid Transit: 48% 

Car: 27% 

Carpool: 14% 

Taxi and others: 11% 

Bus: 31% 

Rail Rapid Transit: 23% 

Minibus: 15% 

Car: 15% 

Taxi: 11% 

Ferry: 3% 

Tram: 3% 

Private Car: 33% 

Regular Bus: 30% 

Motorcycle: 18% 

Minibus: 7% 

Hired Motorcycle: 3% 

Air-Con Bus: 2% 

Taxi: 2% 

Silor-lek: 2% 

Samlor: 2% 

Ship/Boat: 1% 
 

1.  The percentage of people in Bangkok who travel by6666is more than twice as high as in Hong Kong. 

 1. bus  2. Minibus 

 3. car  4. taxi 

2.  According to these statistics, Bangkok has no66666..transport. 

 1. land  2. water 

 3. rail  4. Public 

3.  Taxi are used most to66666.. 

 1. Hong Kong 2.  Singapore 

 3. Bangkok and Hong Kong 4. Bangkok and Singapore 

4.  The main idea of this table is to666666 

 1. persuade people to use public transport 

 2. report the facts about the way people commute 

 3. survey how people wish to travel 

 4.  encourage people in Asia to save petrol 
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(Items 1-5)  

Directions : Read the schedule and timetable. Then, choose the best answer. 
Schedules and Timetables 

Departing : Washington a Union Station, DC(WAS) to New York. 

                      Penn Station, NY (NYP) 

Service Scheduled Departure Scheduled Arrival Duration 

150 Regional 

Service 

Washington, DC 

Union Station  

(WAS) 

3:00 am 10-JUL-05 

New York, NY 

Penn Station 

(NYP) 

6:40 am 10-JUL-05 

3 hr 

40 mn 

160 Regional 

Service 

Washington, DC 

Union Station  

(WAS) 

5:25 am 10-JUL-05 

New York, NY 

Penn Station 

(NYP) 

8:45 am 10-JUL-05 

3 hr 

20 mn 

162 Regional 

Service 

Washington, DC 

Union Station  

(WAS) 

6:20 am 10-JUL-05 

New York, NY 

Penn Station 

(NYP) 

9:45 am 10-JUL-05 

3 hr 

25 mn 

54 Vemonter 

 

Washington, DC 

Union Station  

(WAS) 

7:30 am 10-JUL-05 

New York, NY 

Penn Station 

(NYP) 

10:45 am 10-JUL-05 

3 hr 

15 mn 

2252 Metroliner 

 

Washington, DC 

Union Station  

(WAS) 

11:00 am 10-JUL-05 

New York, NY 

Penn Station 

(NYP) 

1:50 am 10-JUL-05 

2 hr 

50 mn 

76 Regional 

Service 

Washington, DC 

Union Station  

(WAS) 

11:25 am 10-JUL-05 

New York, NY 

Penn Station 

(NYP) 

2:45 am 10-JUL-05 

3 hr 

20 mn 

2212 Metroliner 

 

Washington, DC 

Union Station  

(WAS) 

12:00 am 10-JUL-05 

New York, NY 

Penn Station 

(NYP) 

3:00 am 10-JUL-05 

3 hr 

0 mn 

* Inside Amtrak I Press& Media I Site Map I Amtrak Store 

Privacy & Security I Legal I Terms of Transportation 
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1. Which train takes the shortest time? 

 1. 54 Vermonter 2. 2522 Metroliner 

 3. 2212 Metroliner 4. 160 Regional Service 

2. If you want to have lunch with a friend in New York, which is the latest train you can take? 

 1. 54 Vermonter 2. 2212 Metroliner  

 3. 76 Regional Service 4. 162 Regional Service 

3. Which trains take the same amount of time? 

 1. 160 and 76 Regional Service 2. 160 and 162 Regional Service 

 3. 54 Vermonter and 76 Regional Service 4. 162 Regional Service and 54 Vermonter 

4. According to the schedules and timetables, which is correct? 

 1. 2212 Metroliner takes longer time than 54 Vermonter. 

 2. 54 Vermonter takes longer time than 150 Regional Service. 

 3. 160 Regional Service takes shorter time than 2252 Metroliner. 

 4. 76 Regional Service takes shorter time than 150 Regional Service. 

5. Which train leaves Washington in the morning and arrives in New York in the afternoon? 

1. 54 Vermonter 2. 76 Regional Service 

 3. 150 Regional Service 4. 160 Regional Service 
 

(Items 1-3) 

See more of America6..and getting there to see it has never been easier. 

           From our 8 gateways in the US, Los Angles, San Francisco, Seattle, Chicago, Minneapolis, Detroit, 

New York and Honolulu, you can see more of America for less than you could have ever imagined. 

           Buy a ticket to any of our gateways and extend your trip with the North American LUSA PASSES.M 

You can visit 3 or more northern cities starting from only US$ 279. 

           For more information please contact your travel agency or North American ticketing office at 02-254-

0789. 
 

1. According to the passage, North American Airlines 666............. 

 1.  has discovered 8 gateways in the United States 

 2.  invites tourists to tour 8 American cities 

 3.  is offering 8 cities as gateways to other cities 

 4.  enables its passengers to see more in 8 gateways 
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2. Having paid US$279, North American Airlines customers can 66.................. 

 1. visit a certain number of cities in the North 

 2.  travel to 8 gateways and at least 3 other cities 

 3.  see more of America than customers of other airlines 

 4.  visit one of the gateways and get the North American LUSA PASSESM 

3.  The expression Lfor less than you could have ever imaginedM means 66666. 

 1.  at lower prices 2.  With little effort 

 3.  for only a few imaginative people 4.  Faster than on might think 

 


