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Public Information Text 

Directions :   Read the following extracts and choose the best answer for each question. 

Extract 1 

Phone Message 

  To: Mr. Jack Smith Date : Jan. 12 

    Time : 2:00 

  From: Miss Mary Evans Remarks: Print order is in. 

   Lenox Graphics Please call before 4:00 

  Phone:  909 - 0965 - 8743 Operator : Dan Walker 
 

1. The phone message was taken by ___________. 

 1. Dan Walker 2.   Lenox Graphics 

 3. Mary Evans   4.   Jack Smith 

2. The message was taken at __________. 

 1. one o0clock  2.   two o0clock 

 3. four o0clock  4.   twelve o0clock 

3. _________ made the phone call 

 1. Dan Walker  2.   Lenox Graphics 

 3. Mary Evans  4.   Jack Smith 

4. The call was made to _________ . 

 1.  place an order 2.   order graphics 

 3. inquire about an order 4.   confirm the incoming order 

5. Before 4:00, __________ . 

 1. the print order must be in                         2.   Dan Walker should call Mary Evans 

 3. Lenox Graphics will call Jack Smith 4.   Jack Smith should dial 909 5 0965 - 8743 
 

Extract 2 

Postal Orders: 

the handy way to send cash today 
What is a Postal Order? 

Postal Orders are the closest thing to cash you can send in the post. They are simple to send and 

available in any amount from 50p to £20 with no limit to the cash value you can buy. 

Unlike cash, a Postal Order is traceable as the counterfoil provides you with proof of purchase. 
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What can I use it for? 
 Any time you need  to  send  money through the post, you can send Postal Orders. They are especially 

useful for sending to people without bank accounts as they are easily cashed at any local Post office. 

 All your bills can be settled with Postal Orders.  You can use them to pay for catalogue shopping and 

mail order purchases, for competition entries.  football pools, film processing and many other uses. 

 Anyone can cash a Postal Order at their local Post Office, so they make perfect gifts for children or 

anyone who does not have a bank account. 

 Postal Orders are one of the most popular methods of sending money abroad, to businesses or 

individuals.  They are accepted in around 50 countries worldwide, and there is no limit to the cash value you 

can send. 

1. The word PhandyQ (in the title) can be replaced by ________. 

 1. popular         2.   convenient 

 3.   unlimited 4.   comfortable 

2. The word PtheyQ  refers to _________. 

 1. bills                                              2.   Postal Orders 

 3. bank accounts                              4.   local Post Offices 

3. The idea discussed in paragraph 3 (line 9 -11) is _______ . 

 1. Postal Order can delay bill payments 

 2. catalogue shopping has many other uses 

 3. any kind of bill can be paid by a Postal Order 

 4. the Postal Order is another way to catalogue shop 

4. The last paragraph is mainly about ________. 

 1. how to cash a Postal Order 2.   the cash limit for Postal Orders 

 3. a popular way to send money abroad 4.   Postal Orders for businesses or individuals 

5. According to the extract, all of the following are advantages of using Postal Orders 

 EXCEPT _______ . 

 1. one can send money as a present through this method 

 2. the amount of money to be sent can either be very large or very small 

 3. the receiver of a Postal Order does not need to have a bank account 

 4. you can transfer money from your bank account to pay bills by this method 
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6. We should use a Postal Order to send money because it is ________. 

 1. easier to cash than a check 

 2. the most flexible method of sending money 

 3. possible to claim your money back if it gets lost 

 4. a better way to send money than any other means 

7. The tone of the extract is ________. 

 1. suggestive 2.   narrative 

 3. persuasive 4.   descriptive 
 

Extract 3 
 

EDENUS PLAYHOUSE 
    Romeo and Juliet            by William Shakespeare 

     January 28, 29; February 7, 8 

    The Matchmaker by Thornton Wilder 

     January 30, February 3 

    The Good Doctor by Neil Simon 

     January 31, February 4,6 

    Saint Joan by George Bernard Shaw 

     February 2, 5 

1.  The play that will be performed the greatest number of times at Eden0s Playhouse is D . 

  1.   Saint Joan 2.   The Matchmaker 

  3.   The Good Doctor 4.   Romeo and Juliet 

2.  Penny enjoyed the January 31
st
  performance of The Good Doctor so much that she bought herself a 

ticket for its next performance on D . 

  1.   February 3 2.   February 4 

  3.   February 5 4.   February 6 

3.  Justin has ticket for plays on two consecutive nights.  He plans to see the first on January 29, and D on 

the following night. 

  1.   Saint Joan 2.   The Matchmaker 

  3.   The Good Doctor 4.   Romeo and Juliet 

4.  The fifth performance will be the playD . 

  1.   Saint Joan 2.   The Matchmaker 

  3.   The Good Doctor 4.   Romeo and Juliet 
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5.  Thornton Wilder0s play is being performed on D . 

  1.   January 28, 29 and February 7,8 2.   January 30 and February 3 

  3.   January 31, February 4 and 6 4.   February 2 and 5 
 

Extract  4  

Give your dog relief from arthritis pain, 

and give your children back their favorite companion 
        

        Now in easy - to 5 give 

        Chewable tablets 

Arthritis is a painful disease that can develop in any dog. At any time. So if your dog lags behind when 

running  or playing, seems  stiff  afterward,  or has difficulty climbing stairs, find out how  Arthy 1 

(carprofen)  has provided  real relief for over one million dogs  with arthritis! As with other pain relievers 

in this class, rare but serious side effects involving the digestive system,  kidneys  or  liver may occur,  

Refer to brief summary for important infor-mation for dog owners, or call 1 - 800 - 720 5 DOGS. 

 Ziefper Animal Health     ArthyI 

         www.arthy1.com 

 
 

1. All of the following are signs of a dog suffering from arthritis EXCEPT D . 

 1.   climbing stairs with difficulty 2.   running more slowly than its owner 

 3.   having stiff legs after moving around 4.   having problems with blood circulation 

2. Arthy1 is a D . 

 1.   hospital 2.   pet food 

 3.   foundation 4.   brand name 

3.  The ad is for dog D . 

 1.   owners 2.   trainers 

 3.   breeders 4.   catchers 

4. The pain relievers may have a severe effect on all of the following EXCEPT D . 

 1.   liver 2.   lungs 

 3.   stomach 4.   kidneys 

5. To treat arthritis, the medicine must be D . 

 1.   taken orally 2.   inhaled deeply 

 3.   applied on the skin 4.   injected into muscles 
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6. To get further information, you can do any of the following EXCEPT D . 

 1.   write a letter 2.   surf the Internet 

 3.   make a phone call 4.   read a leaflet for dog owners 
 

Extract 5 
Study the table of survey on type of housing in Australia below. 

Choose the best answer on each question. 

State/Territory Separate House Terrace House/TownHouse Apartment Total 

New South Wales 1705.3   (76%) 183.4   (8%) 343.9   (16%) 2232.6 

Victoria 1344.8   (81%) 98.8     (6%) 212.7   (13%) 1656.3 

Queensland 985.0     (82%) 54.9     (5%) 150.7   (13%) 1190.6 

South Australia 457.0     (78%) 93.0     (16%) 35.4     (6%) 585.4 

Western Australia 521.3     (82%) 71.1     (11%) 45.1     (7%) 637.5 

Australia 5300.7   (80%) 527.9   (8%) 832.5   (12%) 6661.1 

Number of dwellings by State/Territory, 1994 

1. Among all type housing in Australia, the most popular one is the D  

 1. Town house 2.   terrace house 

 3. separate house 4.   apartment 

2. The state that has the largest number of apartment is D . 

 1. Western Australia 2.   New South Wales 

 3. South Australia 4.   Victoria 

3. We learn from the survey that D is the second most populated area in Australia. 

 1. Western Australia 2.   Queensland 

 3. South Australia 4.   Victoria 

4. In D , the number of town houses is almost three times larger that of  apartments. 

 1. Queensland 2.   New South Wales 

 3. South Australia 4.   Western Australia 

5. According to the survey, people in Western Australia D . 

 1. prefer living in apartments  

 2.   own fewer town houses than those in Queensland 

 3. avoid living in town houses. 

 4.   mostly have separate houses of their own 
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6. According to the survey, the statement which is NOT true is MDN 

 1. There are more apartment in Victoria than in Queensland. 

 2. There are fewer town houses in south Australia than in New South Wales. 

 3. The number of separate houses in Queensland is the same as that in Western Australia. 

4. The number of town houses in Victoria and in Australia are about the same. 

7. We can infer from the survey that D . 

 1. South Australia has the smallest population 

 2. most Australians have large families 

 3. Australians enjoy living with other people 

 4. people in Australia do not have housing  problems 
 

Extract 6 

Directions: Read the following star signs and choose the best alternative to answer each question. 

               Sagittarius (Nov22-Dec21) 

                Getting together with people who share your interests, abilities and aspirations today, 

will help you to accomplish a great many tasks. 

              Capricorn (Dec22- Jan 19) 

              Your current position will be envied at this time, whether you know it or not.  It may be 

time, once again, for you to count your blessings. 

               Aquarius (Jan 20-Feb 18) 

              A good friend will be thanked today for preventing you from giving up prematurely. You 

efforts will pay off, so stick with it. 

               Pisces(Feb 19- March 20) 

              How you perceive the world around you will become evident to all today if you insist on 

sharing your thoughts with anyone who will listen.  
 

1. Which star sign relates to someone who was born on Feb 25? 

 1.   Sagittarius 2.   Pisces 

 3.   Aquarius 4.   Capricorn 

2. What does the word MeffortN in the Aquarius prediction mean? 

 1.   luck 2.   intension 

 3.   try 4.   decision 
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3. What does the word MtasksN in the Sagittarius prediction mean? 

 1.   needs 2.   jobs 

 3.   goals 4.   purposes 

4. What does   Mto count your blessingsN in the Capricorn prediction mean? 

 1.   to feel happy about what you have 2.   to recollect your strong point 

 3.   to keep a record of your assets 4.   to check your financial situation 

5. Which of the prediction contains encouragement to be sociable? 

 1.   Capricorn  2.   Aquarius 

 3.   Pisces 4.   Sagittarius 
 

Extract 7 

TIME Magazine, for as weeks as you choose, at 45% OFF.  
    Home delivery. We pay the postage. Plus this three volume  

    Desk Encyclopedia Free with your paid subscription 
 

1. The length of the subscription time isDDDDDDD. 

 1.   flexible 2.   systematic 

 3.   limited 4.   dependable 

2. If you want to subscribe to Time Magazine , one thing you have to do isDDDD 

 1.   pay the regular prize 2.   subscribe it within the limited 

 3.   pay 55% of the price 4.   pay for the delivery 

3. The title of this piece of information could beDDDDD.. 

1.   FREE Time Magazine 2.   Free Subscription 

3.   Time Magazine&s Special Offer 4.   Home Delivery and Desk Encyclopedia 
 

Extract 8 

1 

Swedish dining table&chairs, Teak chest of drawers, teak desk, 

Antique English table, vacuum cleaner, Large Jute carper, rattan furniture 

16/1 Soi Lung Suan   0-2224-1188 
 

1.   1.   For sale       2.   Special Antique 

      3.   Town house for Rent    4.   A Special Event 
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Extract 9 

If you0re looking for the facts behind the news and the meaning behind the facts, look no further. 

Daily News brings it all to you. Day after day we bring you the movers and shakers at every level: local 

and state, national and international, business, sports and entertainment. The newspaper voted number one 

again by area readers in this month0s poll.  
 

1. What is the announcement about? 

1.   a newspaper 2.   a radio show 

3.   television 4.   a debate 

2. When was it voted number one? 

1.   every day 2.   last year 

3.   this month 4.   today 

3. What does PPollQ mean? 

1.   vote 2.   selection 

3.   popularity 4.   opinion 
 

Extract 10 
Kentucky Fried Chicken 

Management Opportunities 

Assistant Managers for New Store 

We are New ZealandUs largest quick service  food chain with 60 outlets throughout New Zealand and 

we continue to grow rapidly. 

 Opportunities exist for career-minded people to join us as Assistant Managers in Invercargill. 
 Consider the following 

• Full pay while training 

• Generous incentive scheme 

• Excellent career opportunities 

• Management responsibilities 

• Ongoing training to enhance your management skills 

• Shiftwork with regular 4 day breaks 

If you are over 23 years of age, have supervisory experience and your own transports, we can offer 

you the opportunity to prove how good you are. 
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 Written applications should be forwarded to: 

P Evans 

KENTUCKY FRIED CHICKEN 

Dee Street 

INVERCARGILL 

Applicants should note that all Kentucky Fried Chicken outlets are now Smoke Free. 

 

1. The above passage is probably  DDDDD.. 

1.   a piece of information taken form a guide book for tourists 

2.   a set of instructions for managing Kentucky Fried Chicken outlets 

3.   an advertisement of personnel 

4.   an announcement  of its current movements 

2. In this passage, Kentucky Fried Chicken DDDDDD.. 

1.   is looking for assistant managers for new stores 

2.   is publicizing its largest quick service food chain 

3.   is advertising its 60 Kentucky Fried Chicken outlets 

4.   is advertising for non-smoking applications 

3. The word P outletsQ meansDDDDDD 

1.   factories     2.   divisions 

3.   department    4.   branches 

4. A successful applicant for this job shouldDDDDD. 

1.   be old enough 

2.   be excellent 

3.   have business experience and responsibilities 

4.   have supervisory experience and own a vehicle 

5. An application would be possible from applicantsDDDDDD 

1.   who are teenagers 2.   in their thirties 

3.   who have had business                     4.   who have management training skills 

6. Those acceptedDDDDDDDDDD.. 

1.   sometimes do shiftwork with 4-day breaks while training 

2.   must seek management responsibilities 

3.   will get paid and have regular 4-day breaks while training 

4.   will be given some generous incentive scheme to motivate performance 
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7. The word which has the same meaning as P rapidlyQ isDDDDDDDD  

1.   constantly       2.   gradually 

3.   precisely      4.   abruptly 

8. Joey Burtons is interested in joining the business. What should he do? He shouldDD 

1.   send his application to the of the office on Dee Street 

2.   contact Mr. Evans for an appointment and write an application at the Kentucky Fried Chicken 

Office on Dee street 

3.   go straight to the Kentucky Fried Chicken office and complete and application form 

4.   bring a type-written application to the Kentucky Fried Chicken office and ask for an interview. 

9. A Pcareer-mindedQ person is a person whoDDDD. 

1.   spends most of his time looking for a suitable job 

2.   needs a lot of time to learn to do a job 

3.   is keen to do well in his job 

4.   is always critical about his own job. 

10. M Applicants should note that all Kentucky Fried Chicken outlets are now Smoke Free.N In this part of the 

informationDDDDDDDD 

1.   applicants are informed that they are free to smoke at any outlets 

2.   applicants are informed that they can get free cigarettes at any outlets 

3.   applicants are told that every outlet of Kentucky Fried Chicken is designated a non-smoking area 

4.   applicants are advised to stop smoking at every outlet of Kentucky Fried Chicken 

 


